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Artificial Intelligence
Application Programming Interface
Application Service Provider
Business Process as a Service

Bring Your Own License
Communication as a Service

Content Delivery Network

Chief Financial Officer

Continuous Integration/Continuous Delivery
Chief Information Officer

Chief Information Security Officer
Command Line Interface

Content Management System
Central Processing Unit

Customer Relationship Management
Cloud Service Provider

Chief Technology Officer

Database as a Service

Distributed Denial of Service

Domain Name Service

Disaster Recovery

Enterprise Resource Planning
End-user License Agreement

File Transfer Protocol

Graphical User Interface

Hypertext Transport Protocol Secure
Infrastructure as a Service

Internet of Things

Internet Protocol

International Standards Organization
Internet Service Provider

Information Technology as a Service
Information Technology Infrastructure Library
JavaScript Object Notation

Kernel Virtual Machine

Lightweight Directory Access Protocol
Monitoring as a Service

Multifactor Authentication

Machine Learning

TCO
TCP/IP
V2P
Vav
VDI
VLAN
VM
VPN
WAN
XML

ABRERD—IREL T,
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Managed Service Provider

Mean Time To Recovery

Original Equipment Manufacturer
Operating System

Platform as a Service

Personally Identifiable Information
Proof of Concept

Proof of Value

Quality Assurance

Quality of Service

Remote Desktop Protocol
Request for Information

Request for Proposal

Return on Investment

Recovery Point Objective
Recovery Time Objective
Software as a Service

Storage Area Network
Software-defined Network
Secure File Transfer Protocol
Service Level Agreement

Simple Network Management Protocol
Service-oriented Architecture
Standard Operating Procedure
Statement of Work

Structured Query Language
Secure Shell

Secure Sockets Layer

Single Sign-on

Total Cost of Ownership
Transmission Control Protocol/Internet Protocol
Virtual to Physical

Virtual to Virtual

Virtual Desktop Infrastructure
Virtual Local Area Network
Virtual Machine

Virtual Private Network

Wide Area Network

Extensible Markup Language
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